RALIS portal user guide
I. Requirements for RALIS portal users:

1. Trader name/ Company name

2. Valid TIN number

3. Email address

4. Telephone numbers of contact person

II. Steppes to apply for certificates and permits online ( New user)
1. www.minagri.gov.rw
2. eRALIS 
3. Sign-up 

4. Check your email for password setting (Set password through the email used during registration/sign-up)

5. Go back to eRALIS  / Home

6. Log-in (use your email and password as set) 

7. Apply for certificate or permit 
8. Check regularly to see the progress of your application. 
III. Stapes to apply for certificates and permits online ( Registered users)
1. www.minagri.gov.rw
2. eRALIS
3. Log-in

4. Apply for certificate or permit 

5. Check regularly to see the progress of your application. 
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